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&y Login to Availity 26 Steps (2

https://availity.com
**Also applies to Magellan and Blue Cross Blue Shield

STEP 1

Click on Login to Essentials

New to Availity? Get Started

Connect ¥ Resources ¥ About ~ O\
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STEP 2
Enter User ID:

:

$) Availity ) essentials

1 Please enter your credentials
User ID:

Password
e | |

(J Show password

Forgot your password?
Forgot your user ID? il

STEP 3

Enter Password

$) Availity ) essentials

‘ Please enter your credentials
User ID:

Password:

(J Show password

Forgot your password?
Forgot your user ID? e
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STEP 4
Click Log in

usel 1u.

Password:

J Show password

Forgot your password?
Forgot your user ID? Eodli

STEP 5
Select 2 Facter Authentication Method

il

-ation, when you log
r two pieces of Choose a method to re

srname and password a securitv ke
six-digit code that will y y.
([®) Text me at MyPhone |

)mmon questions. £ O Enter a one-time backup code
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STEP 6

Click on Continue

narne dnua pdassworu

x-digit code that will a secu nty key'

® Text me at MyPhone

nmon questions. £ O Enter a one-time backup code

-

| want to use a different phone, tablet or ¢

STEP 7
Enter Security Code

nake sure you' the Verify your account

access your account,

We've sent a code to (***) *** - 7828. For added security,
knows your

access your account.

i You have 10 minutes to enter your code.
ation, when you log

two pieces of Code
rmame and password
ix-digit code that will | I
Resend Code | Verify Code
nmon questions. (2
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STEP 8
Click on Verify Code

dlLLEDD> yuul gaccourit
You have 10 minutes to enter your code.

Code

Resend Code Verify Code

STEP 9

Click on Continue

ZUIEVE all upualcu st vl Dalhup Luues.

Add Another Device J
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STEP 10

Click on Patient Registration

:.g Availity Jessentials # Home A Notifications 1 Q My Favorites

Patient Registration Claims & Payments Clinical My Providers

n Notification Center

Overdue Notice: Your organization has not verified its provider profile in the past ¢

o Payers need to contact you quarterly to verify this data. Verify, even if nothing has chang

My Top Applications

STEP 11
Click on EBOEIligibility and Benefits Inquiry

:g Availity D essentials  # Home A Notifications 1 O My Favorites

Patient Registration v Claims & Payments Clinical My Providers Reporting

| N E Eligibility and Benefits Inquiry

it verified its provider profile in the past 90 days.

" m Authorizations & Referrals

\p] E View Essentials Plans

0, Patient Care Summary Inquiry

f this data. Verify, even if nothing has changed.

My

Tell us what you think. =) C RV
@l & | &
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STEP 12

Search for Insurance Company

AETNA (COMMERCIAL & MEDICARE)
MAGELLAN
FLORIDA BLUE

* Payer @
a { [‘\ETNA (COMMERCIAL & MEDICARE) | v |

Clear Section

x 1D, or Payer Assigned Provider ID
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STEP 13

Select Insurance Company from list.

AETNA (COMMERCIAL & MEDICARE)
MAGELLAN
FLORIDA BLUE

* Payer @
] AETNA (COMMERCIAL & MEDICARE) v
FREQUENTLY USED PAYERS =
AETNA (COMMERCIAL & MEDICARE)
OTHER PAYERS
<ID, or
AETNA BETTER HEALTH (AETNA MEDICAID) NJ-VA FIDE SNP -

DSNP
v
] ALLEGIANCE BENEFIT PLAN

ALLINA HEALTH AETNA

STEP 14

Click on Dropdown to select provider

on

following: Provider NPI, Provider Tax ID, or Payer Assigned Provider ID

ixonomy code, or address

Provider Tax ID @
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STEP 15

Select yourself as provider

Patient History

STEP 16

I Moore Consulting Holdings, LLC dba Progress Counseling Group v ’ l AETNA (COMMERCIAL

Provider Information

Select a provider or enter one of the following: Provider NPI, Provider Tax ID, or Payer Assigned Provider

Provider @

[ d

— _ Provider Tax ID @
MOORE MICHAEL [ |

[ )

QOrganization or Provider Last Name @ Provider First Name

| N

Enter Patient ID (Member ID)
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STEP 17
Enter Date of Birth

Patient Information

Single Patient Multiple Patients

Patient Search Option @
[ Patient ID, Date of Birth v ]

prEteTE S = Date of Birth
Patient History l

—

Patient's Relationship to Subscriber @
[ Self v ]

Service Information
* As of Date @
08/11/2023

+ D annfid [ Cmmsina Tima £

STEP 18
Click on Submit

v } clear

[J Submit another patient
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STEP 19

Click on Active Coverage

:alth Provider -

t
tion Date: 2ug 11,

Service: Aug 11,2023

ID: Member Status Date ¢

)2 AETNA =
I Active Coverage

W Delete Member ID Card | Patient Cost Estimator

Aetna Provider Referral Directory

Member ID:
STEP 20

Click on In Network

FILTER BY NETWORK

Out of Network
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STEP 21

Review Deductible information

uia Newwuik U1 JuLluls & NHospiain +

1/ Details Individual Far

start Date: Jan 1, 2023
ind Date: Dec 31, 2023

rt Date: Jan 1. 2023 [SOfCalendarYear(s) ] Remaining value not  $0,
provided
1 Date: Dec 31, 2023
led AND RX,Deductible
fed In OOP Maximum Savings
$1,700 / Calendar Remaining value not  $3:
led AND RX Maximum Savings Year(s) provided Yez

STEP 22
Click on Mental Health Provider - Outpatient - CF

Coverage Level: Inaviaual
» Individual Exchange member

Service Level Contact Information
Name: Orlando Health Physician Group, Inc
Category: Primary Care Provider

Type: Primary Care Provider

665 Longwood Lake Mary Road

Lake Mary, FL 32746

Benefit Information

» Mental Health Provider - Outpatient - CF

Additional Information

» Contacts

Benefit Disclaimer

THE PROVIDER UNDERSTANDS THAT RECEIPT OR USE OF THIS INFORMATION DOES NOT GUARANTEE PAYMENT OF ANY HEALTH CARE CLAIM
BY AETNAAND SUCH INFORMATION IS SUBJECT TO CHANGE, EVEN RETROACTIVELY, AT ANY TIME.
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STEP 23
For in person - Click on Office

Benefit Start Date: Jan 1, 2023
Benefit End Date: Dec 31, 2023

« Telemedicine Behavioral Health Visit/PLAN DED
WAIVED.Deductible Included In OOP,Maximum Savin

[ In Network |
Place of Service:

Coverage Level: Individual

« Outpatient or Office Visit for Mental Health,Copay Inch
OOP Maximum Savings

Place of Service: Office

STEP 24

For Telehealth Click on Telemedicine Behavioral Health Visit

My Patients Only ESIEIUS M

Coverage Level: Individual

1 Provider -
Co-
n Date: Aug 11, Information / Details Insurance Co-Pay
rvice: Aug 11,2023 m .
: Coverage Level: Individual
: P - - $0
ETNA = [Telemedicine Behavioral Health Visit,Copay Included In

QOP Maximum Savings

@ Delete
[in Network ]
Coverage Level: Individual
« Telemedicine Behavioral Health Visit, COINS APPLIES TO
OUT OF POCKET,Maximum Savings

0% —

Network Not Applicable

Coverage Level: Individual

= This plan may require precert for certain services. To check if — —
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STEP 25

Review Copayment information

Savings

y Included In

0%

o ADDI ICO

STEP 26

50

Benefit Plan

Coverage

Refer to:
Health
Benefit Plan
Coverage

Refer to:
Health
Benefit Plan

Click on New Request to lookup another client

prida © Help & Training

lelp? Watch a demo about Eligibility and Benefits + New Request

Benefit
Deductible
e

Refer to:

Created with W

O MICHAEL's Account

Limitations @

& Logout

Authorization

e

-~
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W

Never miss a step again. Visit Tango.us
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