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2025 Service Codes 

Individual Counseling Service Codes CPT 
Code 

Billed 
Rate 

NEW CLIENT INITIAL APPOINTMENT - (DIAGNOSTIC EVALUATION) 90791 $225.00 
INDIVIDUAL COUNSELING - (53 - 60 MINUTES) 90837 $175.00 
INDIVIDUAL COUNSELING - (45 - 52 MINUTES) 90834 $150.00 
INDIVIDUAL COUNSELING - (16 - 37 MINUTES) 90832 $125.00 
CRISIS COUNSELING - (60 MINUTES) 90839 $225.00 
CRISIS COUNSELING - (ADDITIONAL 30 MINUTES) (add-on to 90839). 90840 $150.00    
   

Couples/Family Counseling Service Codes CPT 
Code 

Billed 
Rate 

COUPLES/FAMILY COUNSELING - CLIENT NOT PRESENT - (50 MINUTES) 90846 $225.00 
COUPLES/FAMILY COUNSELING - (50 MINUTES) 90847 $225.00 
ADDITIONAL ATTENDEE - Must be used for the non-billed party when 
attending via telehealth 

  

   
   

EAP Counseling Service Codes CPT 
Code 

Billed 
Rate 

AETNA EAP - Preventive medicine counseling, approximately 45 minutes. 99404 $100.00 
ALLONE EAP - Preventive medicine counseling, approximately 45 minutes. 99404 $100.00 
BHS EAP - Preventive medicine counseling, approximately 45 minutes. 99404 $100.00 
CAREBRIDGE EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 

CCA EAP - Preventive medicine counseling, approximately 45 minutes. 99404 $100.00 
CIGNA EAP - Preventive medicine counseling, approximately 45 minutes. 99404 $100.00 
COMPSYCH EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 
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CURALINC EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 

ENI EAP - Preventive medicine counseling, approximately 45 minutes. 99404 $100.00 
HEALTH ADVOCATES EAP - Preventive medicine counseling, approximately 
45 minutes. 

99404 $100.00 

INTERFACE EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 

LIFEWORKS EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 

MAGELLAN EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 

OPTUM EAP - Preventive medicine counseling, approximately 45 minutes. 90834 $100.00 
SPRING HEALTH EAP - Preventive medicine counseling, approximately 45 
minutes. 

99404 $100.00 

   
   

Standard Fees CPT 
Code 

Billed 
Rate 

No Show/Early Cancellation Fee 
 

$125.00 
Spring Health No Show/ Early Cancellation Fee 

 
$75.00 

Prepare and Provide Client Records/Documentation 
 

$125.00 
Returned Payment Fee 

 
$40.00    

   

Group Counseling & Special Services CPT 
Code 

Billed 
Rate 

Group Counseling - [Group Name] 
 

$40.00 
Personal Coaching  

 
$125.00    

Scholarships CPT 
Code 

Billed 
Rate 

Step Up For Students 
 

$125.00    

 


